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	Date SWO contacted: 11/20/2025 08:03
	Date other contacted: 
	SWO incident number: 2025-9975
	Wastewater type: [Untreated]
	Facility Name: Northeast Regional Wastewater Treatment Facility
	Facility Type: [Domestic]
	County: Polk
	Reporter Name: Krystal Azzarella
	Reporter Phone: 863-298-4195
	Reporter email: krystalazzarella@polkfl.gov
	Reporter address: 1011 Jim Keene Blvd Winter Haven, FL
	Responsible Party Name: Jason Jennings
	Responsible Party Address: 1011 Jim Keene Blvd Winter Haven, FL
	Responsible party phone: 863-327-3119
	Responsible Party Email: jasonjennings@polk-county.net
	Permit Number: FL0A00002
	Source: [Force Main / Gravity Line]
	Area affected: [Surface Water (Type Name of Waterbody Here)]
	Date DEP contacted: 11/20/2025 8:10 am
	DEP staff contacted: Hannah Teauge
	Other person contacted: 
	date and time discharge began: 11/19/2025 23:00
	date and time discharge ceased: 11/21/2025 16:00
	Amount discharged: 5400000
	Amount recovered: 4838400
	Physical address of incident: Champions Gate Blvd between Captiva Dr and Benoi Dr
	Latitude and longitude of incident: 28.250790, -81.631312
	Cause of incident: [Break in Line]
	Chlorine: Off
	Total suspended solids: Off
	Turbidity: Off
	Nitrate: Off
	Fecal Coliforms: Off
	pH: Off
	CBOD: Off
	Flow: Off
	Chlorine measurement: 
	TSS measurement: 
	turbidity measurement: 
	Nitrate measurement: 
	pH measurement: 
	Fecal measurement: 
	Other: Off
	Cbod measurement: 
	flow measurement: 
	Other name and measurement: 
	Clean up Status: [Complete]
	Incident Description and Remedial Action Being Taken: On November 19, 2025, at 11 pm, a force main near Champions Gate Blvd within our Northeast Regional Utility Service Area (NERUSA), ruptured due to a split in the force main. Inspection reports identified the cause of the split was pipe deflection during the initial construction or subsequent modifications to the system. The rupture was located on Champions Gate Blvd., between Captiva Dr. to the southwest and Benoi. Dr to the east, within the NERUSA collection system. Approximately 5,400,000 gallons of raw wastewater were discharged from November 19th and November 21st when repairs were completed. The location of the rupture of the force main is adjacent to an electrical vault, creating significant concerns for the safety of the contractor and County staff. To minimize risk, the contractor secured additional fittings to reroute the new section to reduce excavation impacts near the vault and minize the risk of severe injury or death to contractor staff or County personnel. Flow was rerouted to a dry storage pond owned by Polk County. Remediation efforts began on November 21st after the cessation of discharge to ensure a timely resolution for protection of public safety and environmental health. This included (1) diverting wastewater to the stormwater holding pond, (2) posting signs for notification of the spill, (3) removing 2,678,400 gallons from the wetland system initially impacted, (4) pumping out 2,160,000 gallons from the stormwater pond, (5) spreading lime over the affected areas, and (6) raking areas for removal and proper disposal. The total amount recovered from both sites totaled 4,838,400 gallons

	Future Preventative Measures: PCU is in the process of physically reviewing the 24” force main by section for any areas which may be prone to such breakage due to faulty construction or subsequent deflection of pipe during installation. As of March 2024, PCU has replaced 800 feet of this force main and are currently working to the west of this location to replace another 1,000 feet. By 2030, the County will have replaced over 1 mile, (5,700 feet) of this force main that has been identified as compromised. We will continue our efforts to minimize line breaks and will continue to respond quickly and appropriately to all measures required. Until the force main replacement is complete, the County will store the piping and appurtenances needed to divert flow to the County-own storage pond to improve response time in the event of a force main failure.
	Vacuumed/pump truck: Yes
	Applied disinfectanct: Off
	Applied lime: Yes
	Applied hth/chlorine: Off
	Applied absorbents: Off
	Washed down area: Off
	Water samples taken: Yes
	raked and disposed of debris: Yes
	Signs posted: Yes
	Sampling results / Fields readings:  Sampling began on November 21st, at three sites near the affected wetland: the Champions Gate Blvd discharge Point of Entry, and two other locations: Upstream (East) and Downstream (West) of the entry point. Both Fecal coliform and E. coli levels have substantially dropped since initial testing, and results at the point of entry are stabilizing. Potential impacts to Horse Creek are being monitored for the public safety and the health of the environment.
	Other Cleanup Action: 


